





[bookmark: privacy-policy]Privacy Policy

[bookmark: introduction]1. Introduction
This Privacy Policy describes how Cleber N.V. (hereinafter also “we”, “us”, or “our”), a Dutch law firm, processes personal data in accordance with the General Data Protection Regulation (EU) 2016/679 (GDPR) and applicable Dutch privacy legislation, including the Uitvoeringswet AVG (UAVG).
We take the protection of personal data seriously and handle personal data with due care and confidentiality, in particular given our professional duties as attorneys-at-law.
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2. Controller
Cleber N.V. 
Herengracht 450 
(1017 CA) Amsterdam 
the Netherlands 
Telephone: +31 (0)20 305 8888 
Email: info@cleber.nl
Cleber N.V. is the data controller within the meaning of Article 4(7) GDPR.
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3. Personal Data We Process
We may process the following categories of personal data: - Identification data (name, title, date of birth); - Contact details (address, email address, telephone number); - Professional information (employer, position); - Financial and billing information; - Case-related information, including sensitive or confidential information; - Correspondence and communication data; - Website usage data (IP address, browser type, log files), if applicable.
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4. Special Categories of Personal Data
In the context of providing legal services, we may process special categories of personal data (Article 9 GDPR), where necessary for legal representation or compliance with legal obligations.
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5. Purposes and Legal Bases
We process personal data for the following purposes and legal bases: - Provision of legal services (Article 6(1)(b) GDPR – performance of a contract); - Compliance with legal and professional obligations (Article 6(1)(c) GDPR), including obligations under the Dutch Bar Association (NOvA) rules; - Representation of clients, and establishment, exercise, or defence of legal claims (Articles 6(1)(f) and 9(2)(f) GDPR); - Administration and billing (Article 6(1)(b) and (c) GDPR); - Marketing and business development, where permitted (Article 6(1)(f) GDPR); - Website security and improvement, if applicable (Article 6(1)(f) GDPR).
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6. Confidentiality and Professional Secrecy
All attorneys of Cleber N.V. are bound by professional secrecy (legal privilege). Personal data obtained in the course of legal practice is treated as strictly confidential and processed only insofar as necessary for the execution of our professional duties.
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7. Data Sharing
We may share personal data only where necessary and appropriate, including with: - Courts, opposing counsel, arbitrators, and public authorities; - Expert witnesses, notaries, bailiffs, and other professional advisers; - IT service providers and other processors engaged under data processing agreements; - Other parties with whom sharing is required by law or court order.
Personal data will not be transferred to third parties for commercial purposes.
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8. International Transfers
If personal data is transferred outside the European Economic Area (EEA), this will only occur in compliance with Chapter V GDPR, including the use of adequacy decisions or standard contractual clauses.
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9. Data Retention
We retain personal data no longer than necessary for the purposes for which it was collected, taking into account: - Statutory retention periods under Dutch law; - Professional rules applicable to attorneys; - Limitation periods and archival obligations.
Client files are generally retained for a minimum of 7 years after closure of a matter, unless a longer retention period is required or justified.
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10. Security Measures
We implement appropriate technical and organisational measures to protect personal data against loss, unauthorised access, or unlawful processing, including: - Access controls and confidentiality obligations; - Secure IT systems and encryption where appropriate; - Regular review of security procedures.
[bookmark: data-subject-rights]
11. Data Subject Rights
Data subjects have the following rights under the GDPR: - Right of access; - Right to rectification; - Right to erasure (where applicable); - Right to restriction of processing; - Right to data portability; - Right to object to processing; - Right to withdraw consent, where processing is based on consent.
Requests may be submitted using the contact details above. We may be limited in fulfilling certain requests due to legal privilege or statutory obligations.
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12. Complaints
If you believe that we process personal data in violation of applicable law, you may lodge a complaint with the Dutch Data Protection Authority (Autoriteit Persoonsgegevens) via www.autoriteitpersoonsgegevens.nl.
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13. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. The most recent version will be made available on our website or upon request.
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